Introduction to CBC Website

PPENDIX: CENTRAL BANK OF THE REPUBLIC OF CHINA (TAIWAN) WEBSITE

I. Official Homepage

(@) hitps://www.cbc.gov.tw/en/mp-2.hm

Infroduces the Bank's operations regarding monetary policy and payment systems,
currency issuance, foreign exchange, government securities services, as well as financial
stability and bank supervision, and contains other crucial informmation such as press

releases, statistics and publications, and general information about the Bank.
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V¥ Key Indicators

Displays data charts of the Bank's key indicators that are periodically updated, such as
the NTS$/USS closing rate, foreign exchange reserves, monetary aggregate M2 annual

growth rate, and important policy-related and market interest rates.
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¥ FAQ
(@) hitps://www.cbe.gov.iw/en/Ip-2168-2.html

Provides a list of frequently asked questions and answers regarding the Bank's operations

and policy-related issues. Information here is updated as needed.

Il. Statistics and Publications

V Statistics
@ https://cpx.cbc.gov.iw/Tree/TreeSelect?mp=2

Presents stafistical data released by the Bank for browsing, querying, and downloading.

CBC Statistical Database

CBC Statistical Database
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NTD-USD Exchange Rates
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Balance of Payments & International Investment Position
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Flow of Funds

V¥ Publications
(@) hitps://www.cbe.gov.tw/en/Ip-535-2.him

» Provides access to periodical publications, including statistical publications (e.g.,
financial statistics, balance of payments, flow of funds, and condition and performance

of domestic banks), quarterly bulletins, financial stability reports, and annual reports.

» Offers occasional notes or reports on topics related to the Bank's operations or

international and domestic economic and financial condifions.
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lll. Monetary and Financial Knowledge Hub (Chinese Only)

@ https://knowledge.cbc.gov.tw/front/index

Infroduces various kinds of monetary and financial knowledge with up-to-date,
interesting, and easy-to-understand content to facilitate public understanding of the
Bank's policies and operations. Information here covers a wide range, including short
reports on special topics such as the US.-China trade conflict and CBDCs, the latest
news on central banking worldwide, and current issues on finance covering foreign
capital flows, selective credit control measures, and stablecoins, as well as Q&As and

videos introducing the Bank's operations and NT dollar-related knowledge.
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IV. Virtual Money Museum and Virtual Exhibition Hall

V Virtual Money Museum
@ hitps://museum.cbc.gov.tiw/web/en-us

Presents information about currency issuance, including the history of banknotes and
coins, banknotes and coins in circulation, coin sets and commemorative banknotes and

coins, and security features of the NT dollar.
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V¥ Virtual Exhibition Hall (Chinese Only)
@ https://museum.cbc.gov.tw/museum

Allows viewers to browse banknotes and coins featured in various themes.
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V. Gender Equity Hub (Chinese Only)

(@) hitps://www.cbc.gov.tw/tw/np-6250-1.html

Showcases a variety of works and knowledge on gender equity, including the Bank's
promotion plans and progress reports, gender statistics and indicators, gender analysis

reports, and publications and resources aimed at advancing gender equity.
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VL. Virtual Assistant Service (Chinese Only)

(@) hitps://ana.cbe.gov.tw/webchat/index.htmi?botid=cbe_ana_bot

Provides users with general consultation based on the Bank's publicly available
information and the database of frequently asked questions and answers. Users may
briefly describe their questions in text, and the Virtual Assistant Service will provide

relevant answers in real time.
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VII. Contacting the Bank

@ https://www.cbc.gov.tw/en/sp-opma-form-2.html

For questions or suggestions, please contact the Bank through the following steps. We

will reply to you within 7 working days.

step step step
Service Flow Query- Query Sent
and Writing

Disclaimer

Query Service Flow Chart

Sending progress

Tracking progress

0000:®e0Q

VIil. Official Social Media Channels and Mobile Apps (Chinese Only)

The Bank also provides the latest news and announcements on social networking
sites and our official mobile apps. Stay up-to-date and communicate with us by
following the Bank's social media accounts as listed below and/or downloading

our mobile apps on iOS or Android devices.

[{elel-Yelolel @ hitps://www.facebook.com/cbc.gov.tw/

AN [T[T-W https://www.youtube.com/user/TheCBCTube

W (ele]le]l hitps://www.instagram.com/cbc.gov.iw/

Llell- I hitps://play.google.com/store/apps/details?id=hyweb.mobilegip.gip_cbc

(o1 W:NeJ M hitps://appsto.re/tw/LyAHé.i

121



