Introduction to CBC Website

APPENDIX: CENTRAL BANK OF THE REPUBLIC OF CHINA (TAIWAN) WEBSITE

l. The Bank's Homepage

(@) hitps://www.cbe.gov.tw/en/mp-2.html

Intfroduces the Bank's operations regarding monetary policy and payment systems,

currency issuance, foreign exchange, government securities services, and financial

stability and bank supervision, and contains other crucial information such as press

releases, statistics and publications, and general information about the Bank.
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Displays data charts of the Bank's key indicators that are periodically updated, such as

the NT$/USS closing rate, foreign exchange reserves, the monetary aggregate M2 annual

growth rate, and interest rates.
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¥ FAQ
@ hitps://www.cbc.gov.tw/en/Ip-2168-2.himl

Provides a list of frequently asked questions and answers regarding the Bank's operations

and policy-related issues. Information here is updated as needed.
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FAQ
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Discount Window and Payment System | Treasury Bills and Central Govemment Bonds ~ Redeeming the Oid Banknotes

Statistics Data  General Information

1. Does the Bank remunerate on reserve accounts?
2. What is the legal basis for CBC oversight the payment systems?
3. What are Central Govemment Securities (CGS}?

4. Wnatis the difference between treasury bills and central government bonds?

Il. Statistics and Publications

V¥ Statistics
(@) hitps://www.cbc.gov.tw/en/np-507-2.htmi

Presents statistical data released by the Bank for browsing, querying, and downloading.

Press Monetary Policy and Currency Foreign Government Staisicsand  Financial Stabiityand  About the

Releases Payment Systems ¥ lssuance " Exchange * Secuiilis Services  Publications  ~ Bank Supervision ~ Bank

Home > Statistics and Publications > Statistics
Statistics

0000

This section contains abundant monetary and financial information, il\dudilg balance of payments, financial statistics and the flow of funds
statistics, and is reqularly updated for public inquiry.

1. By Frequency 2. Release Data
3. Historical Data 4. By Category
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@ https://www.cbc.gov.tw/en/Ip-535-2.html

» Provides access to periodical publications, including statistical publications (e.g.. financial

statistics, balance of payments, and condition and performance of domestic banks),

financial stability reports, and annual reports.

» Offers occasional notes or reports on topics related to the Bank's operations or international

and domestic economic and financial conditions.

lll. Monetary and Financial Knowledge Hub (in Chinese Only)

@ https://knowledge.cbc.gov.tw/front/index

Infroduces various kinds
of monetary and financial
knowledge with interesting,
simply-explained, and easy-
to-understand contents to
facilitate public understanding
of the Bank's policies and
operations. Information
here covers a wide range
including short reports on
special topics such as fintech
and CBDC, the latest news
on central banks worldwide,
major events in monetary and
financial history, and current

issues in finance.
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IV. Virtual Money Museum and Virtual Exhibition Hall

V Virtual Money Museum
@ hitps://museum.cbc.gov.tiw/web/en-us

Presents information about currency issuance including the history of banknotes and
coins, banknotes and coins in circulation, coin sets and commemorative banknotes and
coins, and security features of the New Taiwan Dollar.

The webpage has been revamped with the "responsive web design' technique, making

it more convenient for users to navigate via computers and mobile devices.

ﬁ AW DML MHD

V Virtual Exhibition Hall (in Chinese Only)
@ hitps://museum.cbc.gov.tiw/museum

Allows viewers to browse banknotes featured in various themes.

202107.01-2022.06.30
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V. Contacting the Bank

@ https://www.cbc.gov.tw/en/sp-opma-form-2.htmi

For questions or suggestions, please contact the Bank through the following steps. We will

reply to you within 7 working days.

step step step
Service Flow Letter. Case sent
Writing successfully

System service flow chart

Sending progress

User fills out
the content
(send e-mail)

Sending
completed

=

Tracking progress

=
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Concerned de-
el

Concerned
departments Closed
reply to user
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V1. Official Social Media Channels and Mobile Apps (in Chinese Only)

The Bank also provides the latest news and announcements on social networking
sites and our official mobile apps. Stay up-to-date and communicate with us by
following the Bank's social media accounts as below and/or downloading our

mobile apps on iOS or Android devices.

Facebook https://www.facebook.com/cbc.gov.iw/

YouTube https://www.youtube.com/user/TheCBCTube

Flickr hitp://www. flickr.com/photos/cbcbank

hle[(Te .\l hitps://play.google.com/store/apps/details?id=hyweb.mobilegip.gip_cbc

iOS App hitps://appsto.re/tw/LyAHé.i

118



